
 

 

Bruce Sullivan Introduction (Customers) 
 

Have you ever walked out of a business and thought to yourself “I 
am never going to back to that place EVER again in my entire life!” 
 

Generating loyalty when we live in an age that might suggest that 
loyalty does not exist requires some major shifts in our thinking. 

Genuinely building relationships is hard work and unless we truly 
understand the cost implications of not doing so… nothing will 
change! 

 
Our presenter today, Bruce Sullivan is going explore some 

established and very practical thinking on what you can do to 
generate loyalty. 
 

A proven performer in achieving results through people for over 20 
years, practical, hands on experience working in both the 

community and business, a Director of 6 companies, an author, a 
husband for 22 years, a father to Hannah aged 12 and Declan aged 
8, Bruce is one of the world’s leading authorities in personal 

leadership. 
 
Get ready to laugh, learn and lead.  

 
Please make welcome our guest speaker Bruce Sullivan 

 
 
 


